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ACCESSING YOUR MEMBER PORTAL

Visit www.deaconessonecare.com

to access the member portal.

Existing users, click “Sign in”.

If you are a new user, click “Create account”.

From access lo e coordinators to the b ( 0 a physician online, our plans have one thing in common, to keep you feeling your best. We provide simple and
dTe ath beneis that it your Ife, you needs, and your goals. Signup today or login if you're already a member. Welcome to Deaconess OneCare.

Contact Us Sign into your account

— Member Services
Member.Services@DeaconessOnecare.com
(844) 378-7103

Local: 812-378-7103
Toll-Free: 844-378-7103

TTY: 8 3 Ext 711
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Manage your account

You'll get access to your benefits, claims, important documents and more.

oJl
LY aetl | dh Deaconess % 2 O
OneCare MESSASES  PROFILE  LOGOUT
health care benefits, b dyp e
we provide secure

:“ COVERAGE & BENERTTS gy
internet access to ] A

give you information

you need anytime
you need it.

Some of the ' . |
. P L PO -~
f0||0W|ng featu reS. . Welcome back, Sam! Member ID Employer grimiry care provider

i d 11111111100 Circle City Billy Geiser MD 5

Claims

We provide quick access to your claims status and eligibility information. You
can track your medical claims as they move through the claims processing
system.

Utilization

View up-to-date information on Deductibles, Out-of-Pocket Limits &
Preventive Health Benefits usage.

Claim access authorization

Request your ID Card

See your latest claims

Is my provider in-network?
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Provider Lookup

Search for healthcare providers in your network by Specialty, Name or
Location. Deductible and Out-of-Pocket
balances

Plan Documents

Verify benefits related to your current plan.




